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ABSTRACT 

This research was conducted to explore the fol1owing: I) main and specific 

working competency of truck and bus drivers; 2) needs of truck and bus drivers for the 

development of competency in logistics; 3) factors effecting needed competency in working 

performance of truck and bus drivers; and 4) development process of truck and bus driver 

competency in logistics. 

This research and development employed questionnaire and interview schedule 

for data col1ection administered with transportation entrepreneurs in the upper northern region of 

Thailand. It was aimed to obtain needed data or information used for the competency training 

Manual was also used by truck and bus drivers in the competency training. Results of the research 

revealed the fol1owing: 

Working competency in logistics of the truck and bus drivers could be divided 

into 10 aspects. The first 4 main aspects were: I) knowledge on safe driving; 2) knowledge on 

products and services of their organization; 3) language and communication skills; and 4) 

customer service skills. Rest 6 specific aspect of driving position were: 1) knowledge on time 

table management and appropriate from of transportation; 2) knowledge on roads and 

transportation routes; 3) knowledge on rules and regulation of road transportation; 4) skills in safe 

driving; 5) skills in using and managing bus materials and equipment; and 6) skills in ranking the 

importance of tasks in order to finish it in time. 

With regards to needs for competency development of the truck and bus drivers, 

it was found that they had two levels of competency gap in terms of knowledge on safe driving. 

However, they had one level of competency gap in the following: language and communication 
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skills; customer service skills; knowledge on time table management and an appropriate form of 

transportation; knowledge on rules and regulations of road transportation; safe driving skills; and 

skills in ranking the importance of tasks in order to finish it in time. 

For the survey of importance weight of working competency, the following were 

found to have a highest level of importance: knowledge on safe driving; safe driving skills; skills 

in ranking the importance of tasks in order to finish it in time; and knowledge on rules and 

regulations of road transportation. These were considered as "needed competency in working 

operation of truck and bus drivers in the upper northern region of Thailand" (The importance 

weight > 80 percent). 

For factors effecting needed competency in logistics of the truck and bus drivers, 

it was found that formal education and training experience were the importance factors with the 

statistical significance level at 0.05 whereas type of truck or bus and working condition were also 

factors with the statistical significance level at 0.0 I. Meanwhile, factor on the perception of self 

competency, attitude toward working environment, and work satisfaction also had an effect 

toward needed competency with the statistical significance level at 0.05. Meanwhiles learning for 

competency development and personality had an effect toward needed competency with the 

statistical significance level O.Ol. 

With regards to the competency development of the truck and bus drivers using 

the pre test - post test One Group Design (pre - experimental) and the competency training 

manual administered with 36 truck and bus drivers, it was found that they had and increase of 

competency in logistics with the statistical significance level at 0.01 after attending training. For 

results of the training program assessment, it was found that the training program prepared by the 

researcher had an effectiveness of 72 percent. This implied that it could be used with the truck 

and bus drivers in the upper northern region of Thailand who had needed competency gap for 

further development. 




